
Acer eRecovery Management 2.0 : Release 
Notes 
 

1. Product Release Information 
 
Product Name: Acer eRecovery Management 2.0 
Release Number: 2.0.4004 
Release Date: 2008/10/23 
Customer Support: Cigar Huang, Joe Lin 
 

2. Introduction 
This document contains the release notes for Acer eRecovery Management 2.0. The 
following sections describe the release in detail and provide late-breaking or other 
information that supplements the main documentation. 
 

3. What’s New 

• 2.0.4004 October 23, 2008 
i. Updated files 

1. eRecoveryUI.dll  v 2.0.4.4 
2. eRecoveryUI.exe  v 2.0.4.4 
3. eRecovery.exe  v 2.0.1.44 

 
ii. Spec. changed 

1. Support > 3 application discs. 
 

 iii. Issue fix 
1. If user clicks "Restore system from user’s backup" by eRecovery UI, D2D process 

will always restore system to full backup. 
2. Block unsupported media (Ex: Double -layer) when burning. 
3. Do not show error dialog when “Run” registry is deleted by unknown program. 
4. Bug DB [001]: The backup point name does not show completely. 
5. Bug DB [004]: The "Burn Disc" tab is grayed. User cannot use burning function. 
6. Bug DB [006]: Wrong installer page procedure when click “back” button 
7. Bug DB [010]: The wrong message wording when install eRy in Vista. (“Old NAPP 

version”) 
 

 iv. Note 
  1. None 
 

2. Minimum System Requirements 

 
System Processor: Intel or AMD IA32 processor 



System Memory: 512MB+ (1024MB+ recommended) 
Free Disk Space: 20MB+(with 4GB or more hidden partition created by Acer NAPP 4.0 
process) 
Operating System: Microsoft Windows XP 
Networking: None required 
Existing Software: .NET Framework 1.1 

 

3. Installation and Upgrade Notes 
• Installation 

i. Setup a XP system using NAPP4.X or later process. 
ii. Run eRecovery-V2.0.4004.exe installer package to install all necessary binaries. 

• Manifest 
This release consists of the following items: 

i. Release Note 
ii. eRecovery-V2.0.4004.exe  

 
  

4. Version History 

• 2.0.4003, July 10, 2007 
i. Updated files 

1. eRecoveryUI.dll  v2.0.4003 
2. eRecovery.exe  v2.0.1.39 
3. eRagent.exe  v1.0.0.19 

 
ii. Issues solved 

1. Bug: 86: Continuously click help file button, it will show many help files. 
2. Bug 76: In standalnoe version , eRecovery form could not maximize after minimize 

and click Alt+F10... 
3. Bug 92: Switching to 2nd administrator account will cause error message. 

 
iii. Spec. changed 

1. Support domain user with local administrator privilege. 
2. Add detailed partition information for target partition in restoration. 

 
iv. Known issue 

1. None 

  
• 2.0.4002, May 28, 2007 

i. Updated files 
1. eRecoveryUI.dll   
2. eRecovery.exe   

 
ii. Issues solved 

1. Add fingerprint error code handler, for error code=20 and 21 
 



iii. Spec. changed 
1. Add .wim software CD extraction. 

 
iv. Known issue 

1. None 
 

• 2.0.4001, April 23, 2007 
i. Updated files 

1. eRecoveryUI.dll           
2. It41.dll 

ii. Issue Solved 
1. Bug fixed: Can not uninstall NIS 2007 v10.2 after restored system from user’s 

backup 
2. Bug fixed: The help title is wrong on Dutch /Spanish. 
3. Bug fixed: In Stand Alone,Spanish. The characters of about over line 
4. Bug fixed: In Stand Alone. Can’t show full characters of backup button on 

Portuguese. 
 

iii. Spec. changed 
1. None 

 
iv. Known issues 

1. None 
 

• 2.0.4000 March 9, 2007 
i. Updated files 

1. eRecoveryUI.dll           
2. eRecovery.exe            
 

ii. Issue Solved 
1. None 

iii. Spec. changed 
1. Add fingerprint support 

iv. Known issues 
1. None 
 


