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According to the Genesys introduction documents, Genesys supports

two modes of ACD login and ACD synchronization, called Eyebeam mode and

Polycom mode. Yealink phones support both of two modes, and the settings

is as follows in details:

—. Eyebeam mode introduction

1.1 Introduction:

For Eyebeam mode, phones use SIP account (DN number) for login, and

send the status to the server by Publish message.

1.2 Server settings:

1. Make sure that the SIP account of the phone is the same as the

Agent Login number (For example:30004) :
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2 . Make sure of the settings of DN(30004)

)

so that the
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subscribe—presence is set as “publish” .
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1. 3 Phone Settings:

1. Configure the phone number: Set the SIP account as 30004 at the
webpage settings of the phone.

2+ Configure the Eyebeam mode of the phone: Account—->Advanced—>SIP
Server Type, choose “Genesys” .

3. Use the phone login: Press “Login” soft key in the default

interface, and fill in the SIP account, press “Login” .

History
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4. Change the status and logout: Press ready or not ready soft key

and change the status. Press “Logout” and logout the agent.

—. Polycom Mode Introduction

2.1 Introduction:

For Polycom mode, phone could use agent login number to login, so

any of single SIP account could be used by any of agents in turn.

The phones send the status and the subscription to the server by
subscribe/notify message. It can realize the bisynchronous of status
of phone and the server, it means that it can send the status to the
server and receive the status from the server. For example, if we use
both of computer and phone for login, it can use computer for changing

the status and synchronizing to the phone.
2.2 Server Settings:

1. It does not need be consistent between DN number and the Agent

Login in the server.

Take DN:30101 for example.

Yealink Network Technology Co.,LTD Page 4



Yealink

— EISY UOP

EH configuration Manager - default default {(default), Server localhost v. 8.1.000.14 on port 2020 0] x|

File Edit Yiew Tools Help
| EET— Hp s DDXE0-E- %0

\all Folders Cortents of YWConfigurstionResourcesSwitches/Switch_SIP_ADks'
=) Configuration | | Murber Type Swikch Alias -
A Envirorment Enter bext here “F| Enter text here S| Erker ke, |5F) Enter kexk hers
El g Resources Chaonon Extension Switch_SIP_A
I Access Graups (230001 Extension Switch_SIP_#
D i‘tm': é°des (220002 Extension Switch_SIP_A
D ngn r‘;”ttps_b . (230003 Extension Switch_SIP_#
= usiness Attributes
g Callng Lists OSUUEH Extension Switch_SIP_A
= Campaigns OSUUUE Extension Switch_SIP_A
=) DN Groups OSUUUG Extension Switch_SIP_A
=) Fields OSUUU? Extension Switch_SIP_A
) Filters O3UUDS Extension Switch_SIP_&
(5 Formats O30009 Extension Switch_SIP_A&
= ks O3UUID Extension Swikch_SIP_A&
(5 Objective Tables 1
) Persons @SDDDI Routing Poink Switch_SIP_A 80001 _Switch_SIP_A
(53 Place Groups = 085188535 Trunk. Group Switch_SIP_A
[5) Places Jhaoom ACD Queus Switch_SIP_4  90001_Switch_SIP_A
[ Roles Daoooz ACD Queus Switch_SIP_&  90002_Swikch_SIP_A
= 5C_r'|3t5 Ogcti::record Trunk. Switch_SIP_A -
() Skills | f[ | »
) Statistical Days
) Statistical Tables O 30101 =l
Bl (5 Switches LI _—— LI
23 object(s) [@ | oM line Bl =2

Agent Login: any, such as 40101, 40102:-----

onfiguration Manager - default default (default}, Server localhost ¥. §.1.000.14 on pork 2020 — |EI|5|

Eile Edit W¥iew Tools Help

)

JI@ Agent Logins . j‘ l‘ﬂ}

AR X=0-=-

4
11l Folders Contents of YConfigurationResourcesSwitches/Switch_SIP_AfLgent Logins!'
=) Canfiguration || Code * Switch
& Environmenk Enter text here 57| Enter text here il
1 & Resources &5 30000 Switch_SIP_A
5D Access Groups 5000 Switch_STF_4
g :;2:; éfie;s 30002 Switch_SIP_.ﬂ
i > 30003 Switch_SIP_4
g E:ﬁ:::s;s’:ﬁt”bms 30004 Switch_SIP_4
) Campaigns 30005 Switch_SIP_4
(5 DM Groups %30006 Switch_SIP_&
=) Fields &b 30007 Switch_SIF_a
) Filkers %30008 Switch_SIP_&
) Formats 30009 Switch_SIP_4
) vRs Eb3o010 Switch_SIP_A
(5 Objective Tables %40000 Switch_SIP_&
I Persons 40101
() Place Groups |
) Places
(5 Roles
) Scripts
= Skills
[C7) Statistical Days
) Statistical Tables & 40101 |
Bl [ Switches hd —_— |
[t3 objectis) =1 online E

2. Make sure of the settings of the DN(30101), the value of the

enable—agentlogin—-subscribe is “true” , and no subscribe-presence:
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If it does not have enable—agentlogin—subscribe, can add it manually:
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2.3 Phone Settings:
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1. Configure the phone account: Set the SIP account:30101 at the

webpage of the phone

2. Configure the Polycom mode: Account—>Advanced—>SIP Server Type,
choose default and confirm.
3. Use the phone login: Press “Login” Soft key at the default

interface, press “Login” Soft key, fill in Agent Login account (40101,
40102¢5¢+++ ) ,Press “Login” .

4. Change the status and logout: Press ready or not ready soft key

and change the status. Press “Logout” and logout the agent.
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5. Status synchronization of the server: When the phone status of
the server changes( For example, use computer changes the status), the

agent status of the phone will change.

Note: There is difference in the ACD package format of two modes.
If the phone use the Polycom mode, but server DN settings is Eyebeam mode,
it will appear that the phone status could not synchronize to the server,

and the phone could not logout. So do not mix in using the two modes.
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