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How to Get the Correct Syslog, Config.bin and Trace 

 

There are only 4 steps you need to do: 

 

1. Set the syslog level to 6 -> reboot phone  

2. Start to capture the Trace -> reproduce your issue -> stop capturing the Trace -> Export PCAP 

Trace 

3. Export config.bin 

4. Export level 6 syslog -> check the syslog level    

 

Details for T2X  

Details for T3X/VP530  
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Details of each step for T2X 

1. Login the phone web UI, The username and password are both admin by default. 

 

2. Go to the path: Upgrade -> Advanced -> Log Level and then set the system log level to level 

6.  

 

3. Please reboot your phone to make the configuration effective, and this is so important that it 

can help our R&D to get more useful information.  

4. In the web UI, go to path: Upgrade -> Advanced -> Make Trace. Click Start button, and then 
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reproduce your issue. When the test is finished, Please click Stop button. And then click 

Export button to export the PCAP file.  

 

5. In the web UI, go to path: Upgrade -> Advanced -> Export/Import Config. Click Export to 

export the config.bin file  

 

6. Go to the path: Upgrade -> Advanced -> Export System Log and click Export to export the 

local level 6 system log.  
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7. Please check that when you got the correct syslog, you can see the following information like 

below when you open it:  

 
8. For how to export syslog of the phone to a syslog server, please refer to the file from below 

link. 

https://ticket.yealink.com/How_to_Use_Server_Syslog_on_Yealink_Phones.pdf  

 

 

 

 

 

 

https://ticket.yealink.com/How_to_Use_Server_Syslog_on_Yealink_Phones.pdf
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Details of each step for T3X/VP530 

1. Login the phone web UI, default user name and password is admin/admin 

 

2. Go to the path: Phone -> Configuration -> Log Level and then set the system log level to level 

6.  

 

3. Please reboot your phone to make the configuration effective, and this is so important that it 

can help our R&D to get more useful information.  

4. In the web UI, go to path: Phone -> Upgrade -> PCAP Feature. Click Start button, and then 

reproduce your issue. When the test is finished, please click Stop button. And Export the 

PCAP file.  
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5. In the web UI, go to path: Phone -> Configuration -> Export/Import Config. Click Export to 

export the config.bin file  

 

6. Go to the path: Phone -> Configuration -> Export System Log and click Export to export the 

local level 6 system log.  
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7. Please check that when you got the correct syslog, you can see the following information like 

below when you open it:  

 
8. For how to export syslog of the phone to a syslog server, please refer to the file from below 

link. 

https://ticket.yealink.com/How_to_Use_Server_Syslog_on_Yealink_Phones.pdf  
 

https://ticket.yealink.com/How_to_Use_Server_Syslog_on_Yealink_Phones.pdf

