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1. Requirements and Preparation

® Software image v8.0.9532.468 or higher running on 3CX Phone System.

® Software image x.42.x.x or higher running on the Yealink IP Phone.

2. Configure Yealink IP Phone
2.1 Login to WEB management

3. Firmware:
4, More...

Back

0.0.3.109

_Blank Page - Windows Internet Explorer
e (#‘
e - httpifj10.1.4,126/

ﬁ & Ik,' Connecting, .

Login using Default
User name/Password:
admin / admin

The server 10.1.4.126 at Enterprise IP phone SIP-TZEP
requires & username and password,

password be sent in an insecure manner {basic authentication

Warning: This server is requesting that your username and
without & secure connection).

User name: | € admin - ‘

Password: | senns| ‘

[CIremember my password

‘Waiting For http:/f10.1.4.1261...

(1111 & Intermet Hoow -
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2.2 Configure the Account Settings

@ Select “Account”

Register Status Registerad
= =
Account Active & ion fr 'OFfI
I ' e, Register Name
Label 1100 | SIP service subscriber's ID
- o —— sed for authentication.
Display Name |100 |
Registar Name [100
User Mame [100 |
Password |eee |
—— — U= TTE S 10N server
SIP Server 1192.168.1.199 Port5060 will be active or not.
Enzble Outbound Proxy Server LDisahIed > &mw Require
I special parameter just
Outhound Proxy Server | | porisosn | o Mool conys o
Transport aain tg Nortel server, the

Backup Qutbound Proxy Server
NAT Traversa
STUN Server

e
[ | pg
|Dlsabled VI

—er= 10
want to use.

I Voice Mal

Advanced

Proxy Require
Anonymous Cal

On Code

Off Code

Anonymous Call Rejection
On Code

Off Code

Missed call log

Auto Answer

Codecs >>

Advanced >>

The Advanced parameters
for administrator.

L_Enab\ed 7‘

|_Disabled V\

‘_Cancel \

After entering the above settings, Accountlwill be available to make calls.

Note : If the SIP server is behind a NAT, you should enable “NAT Traversal” as “STUN” and

then specify a STUN Server. For more details about STUN, please refer to

http://www.voip-info.org/wiki/view/STUN. To learn about NAT, you should refer to

http://www.voip-info.org/wiki/view/NAT+and+VOIP
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2.3 Configure the DSS Key as BLF

@ Select “Phone”

@ Select “DSS Key”

oo T

| DSSKey [JEXTKey | WVoice | Ring | Tones | DialPlan | 3MS

=i NOTE

Preference | Features

Memory Key >>

Key Type

The free function key
'Types' Speed Dal, BLF,
Key Event, Intercom,
URL.

® Pickup code

@ Select the
right line

3

®) Extension
number

Fazture must be

DSS Key 5 | I/A
supported by the sip

DSS Key 6 | 1/A | servar.
DSS Key 7 [M/A v

Key events are
predefined shortcuts to

phone and call
functions.

|
|
[ | Key Event
|
|
| Int

DSS Kay B | 1l/A v ference 2 1 [ il
DSS Key 8 [IN/A M| | confarenc 2 1 [
DSS Key 10 | N/A 3 oo, :
z 7' | Enable the 'Intercom
mode and it is useful in
an office environment as

Line Key > 3 quick access to
connect to the operator
or the secretary.

URL
Confirm Cancel This key function allows

you to sand HTTP

reqLiests to @ web
server.

After entering the above settings, DSS Key1 is ready as BLF for Line 1, monitoring Extension
101. When there’s an incoming call on 101, DSS Key1 will flash red and you can directly

press it to pick up the call.
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2.4 Configure the DSS Key as Call Park

@ Select “DSS Key”

Sccount | Network

| DSSKey ||EXTKey | Voice | Ring |

Preference | Features

Memory Key >>

D55 Key 1 ELF

Line 1 ¥ 101 | [F20*

vl cal Park . |L|ne] NG ]

DSS Key 2 | KeyEvens

@ Select “Phone”

1\
[tre 1 \\L’Qlﬂl

® Select the
right line

@ Select

DSS Key 7

® Park code +
parking orbit

“Call Park”

DSS Key 8 [ 1jA \ I

DSS Key 8 | /A % | conferenc 1 | il

DSS Key 10 [ 1/A || confere I
Line Key >>

| Cancel |

| Confirm

SMS

i NOTE

Key Type

The free function key
'Types' Speed Dial, BLF,
Key Event, Intercom,
URL.

The button can be

Key Event

Key events are
predefined shortcuts to
phone and cal
functions.

Intercom

Enable the 'Intercom’
mode and it is useful in
an office environment as
2 quick access to
connect to the operator
or the secretary.

URL

This key function allows
you to send HTTP
reguests to a web
sarver.

After entering the above settings, DSS Key? is ready as Call Park for Linel.

o

| Dial Plan |

An active call can be parked on orbit 0 by pressing DSS Key2 during your conversation.
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2.5 Configure the DSS Key as Intercom

@ Select “DSS Key”

Ring | Tones | DialPlan |

Memory Key >>

DSS Key 1 |BLF M| conference [Line 1 |10 |[F20~ |
DsS Key 2 |KeyEvent  »|| Call Park || Line 1 v |[=00 Il |
IDSS Key 3 | Intercom \'I Confere ILme 1 4 >l[Fo101 1l |
- : i

D55 Key

® Select “Intercom”

@) Select the
right line

DSS Key 7 | 1I/A 3| confere + extension

DSSKey8 [N/A ™| Conference
DssKeyo A ™| Conference Line 1 | Il |
DSS Key 10 | 11/2 || Conference e 1 | i |

Line Key >>

| Cancel |

Confirm |

After entering the above settings, DSS Key3 will work as an Intercom key with extension 101.

3. Auto-configure Yealink Phone

Please refer to Yealink Document Auto Provision Manual:
http://www.yealink.com/fae/Auto Provision Manual.rar

@ Select “Phone”

SMS

® Intercom code

Ei NOTE

Key Type

The free function key
‘Types' Speed Dial, BLF,
Key Event, Intercom,
URL.

BLF

The button can be
configured Busy Line
Field function with
specified account. This
re must be

ed by the sip

events are
pradefined shortcuts to
phone and call
functions.

Intercom

Enable the 'Intercom’
mode and i is useful in
an office environment as
2 quick access to
conneck to the operator
or the secretary.

URL

This key function allows
you to send HTTP
requests to a web
Servar.
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4. Configure 3CX

4.1 Loginto 3CX

3CX

3CX Phone System v8.0.953 2.4

Default User Name/Password:
admin / admin

Language: | English

User Name: |adm\n

Password: || ans

Login

£ 2003 Copyright 3CX Ltd.

4.2 Configure an Extension on 3CX

421 Add an extension

@ Select “Add Extension”

o

File Add View Settings Links Help

({3 Extension status \j Server Activity Log| ' u’?i Add Extension E Add PSTN Gateway @;ii Add VOIP Provider Wizard & Create Ouﬂ:mJ L|E & Create DID .

Extensions

(&7 Edit Extension settings and click OK or Apply to save changes.

3CX

@ Extension Number

B} 3CH Phone System

| General " Forwarding Rules " Phone Provisioning " Other ” Blacklist

i=? Ports/Trunks Status e iR

1£7 Extension Status

(&7 System Extensions Status e

& Phones Extension Number
J Server Activity Log First MName

s&, Services status Last Name

({7 Extensions
%2 PSTN devices
) VOIP Providers

Email address

Authentication

SR-]

(® Authentication
ID/Password

20 Ring Groups

- Password
A% Call Queues

#, Inbound Rul
Y reuna RS The authentication ID and Password are used by the phone to authenticate with
gt Bridges
& outsound Rules
3 Digital Receptionist D |100 6

5‘&' Settings
"&?‘a Links
&% Help

Voice Mail Configuration

Enable Voice mail
Play Caller ID

Rezd out date/time of message

If you are unable to answer a call, you can allow voice messages to be tak

¥ @
Oe

|Dn ng%/ e

I PIN NMumber {used by 3CX Assistant)

Email Options

Apply your settings and account 100 is established.

Q00

| Mo email notification -
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Appendix

1. Default Basic Dial Code on 3CX System

\Voice Mail (VMail)

*4

Call Park

*0 + parking orbit

Callpark Retrieve

*1 + parking orbit

Intercom

*9

2. Other recommended settings

(1) Since semi-attended transfer is not supported on 3CX, to disable semi-attended transfer on Yealink

phones is recommended:

Preference

@ Select “Features”

On Code

Ring

@ Select “Phone”

| Tones

security

SMS

5} NOTE

Forward

This feature allows you
to forward an incoming
call to another phone

OFf Code ] number.
Busy Target
2 The number to which
Target _| the incoming calls will be
= forwarded.
0n Code |
On Code
Siftone ‘_ — ‘ The code that wil be
No Answer \QOH & lof sent to PBX when it is

switched On.

After Ring Time \ﬁiﬁ (seconds)

Off Code
The code that wil be

Target 1

—————— sent to PBX when s
on Code [ | switched Off.
Off Code [ |

Call Waiting

This call feature allows

your phone to accept

other incoming calls
during the conversation.

Auto redal Disabled 73 Auto Answer

Automatically pick up

General Information:

call wattng [Eabed ¥

Key As Send # b the incoming call.
Hotline Mumber [ } Key As Send
Select * or # 3s the
ReDi&lTone send key.
Emergen: Hotline Number
S [7J When you pick up the
BusyToneDelay phone, it wil dial out

the hotline number

Ringer Device for Headset automatically.

1 Upload Logo
5t b

® Select “Disabled”

Return code when refuse

Return code when DND

480 ( Temporarity ny

DND On Code [

DND Off Code [
IEnab\E Semi-Attend Transfer ‘ Disabled ha
=
Use Logo [ Enabled v/
Upload Logo (The pixel < 236782) [ -H_&‘J;E |
Upload Cancel ]

Confirm Cancel

YEALINK IP PHONE INTEROPERABILITY CONFIGURATION GUIDE

COPYRIGHT © 2001-2009 YEALINK NETWORK TECHNOLOGY CO.,LTD PAGE9 OF10



Yealink

I E0SY JolP s

Reference

€® www.3CX.com
€ www.yealink.com
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