Configuration Guide for Yealink IP Phone &
RingCentral server
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1. Requirements and Preparation

® Software image x.60.x.x or higher running on the Yealink IP Phone.

2. Configure Yealink IP Phone
2.1 Login to WEB management

2. MAC Address:
3. Firmware:
4, More...

00:15:65:11:19:22

0

.0.3.109

Login using Default
User name/Password:
admin / admin

The server 10.1.4,126 at Enterprise IP phone SIP-T28P
requires a username and password,

password be sent in an insecure manner {basic authentication

‘Warning: This server is requesting that your username and
without a secure connection).

User name: ‘ € admin b [

Password: [ esoes|

[CJRemember my password

‘Waiting for http://10.1.4.126f...

LT € Internet

H100% ~
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2.2 Configure the Account Settings

@ Select “Account”

Status \ 'wtwork

NOTE
play Name
Basic >> .
D
Register Status Registered @ ACtIVe Account
i i e
IACCOL"“t ez i C’ IP service subscriber's ID
Label 14086732205 (7] sed for authentication.
Display Name 14086732205 Hame
Register Hame L]
User Name o _| @ Fill in these fields
passuord @
SIP Server sip.ringcentral.com Port |5060 0 _
Xy Reguire
Enable Outbound Proxy Server Enabled |Z| 0 special parameter just for
riel server. If you login to
Outbound Proxy Server Ep.r\nacentml.cnm |_Port 5090 0 MNortel server, the value
hould be:
Transpart UDP [+] frewal
Backup Outbound Proxy Server |:| A

MAT Traversal Disabled [«] @ dwant
TUN Serve [ ] G
y Advanced

Vaoice Mai ? The Advanced parameters for
e l:l Q administrator.

Anonymous Cal off |Z| 0

On Code I:l 7]

Off Code I:l 7]

Anonymous Call Rejection Off |z| 0

On Code I:l 2]

Off Code I:| (7]

Missed call log Enabled Iz‘ 0

Auto Answer Disabled Iz‘ 0

Ring Type common Iz‘ 0

Codecs >> @

Advanced >>

After entering the above settings, Accountlwill be available to make calls.

The screenshot is based on Yealink SIP-T28P. It is very similar for Yealink’s other models.
Note : If the SIP server is behind a NAT, you should enable “NAT Traversal” as “STUN” and
then specify a STUN Server. For more details about STUN, please refer to

http://www.voip-info.org/wiki/view/STUN. To learn about NAT, you should refer to

http://www.voip-info.org/wiki/view/NAT+and+VOIP
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3. Configure on RingCentral

3.1 Login to RingCentral

Open your internet browser on PC, go to http://www.ringcentral.com/

. o ‘ Search Q '
RingCentral

RingCentral Office™

The #1 cloud-based phone
system for your business

Phone systems simplified.

¢ Instant activation

© One system, multiple locations
* Total mobile integration

* Alinclusive pricing

* Access free 24/7 live support

T -,

’ ([/
A

W

W

o

Office Mobile Fax

Complete hosted phone  AS LOW AS SsTs'}STmG
system for your business 51 999
mo.

30-DAY RISK-FREE TRIAL »

STARTING

Internet fax service -

Virtual phone system for s low as
no fax machine required  § 7 99
fmo.

was
mobile professionals  $ g% 99
9.

FREE TRIAL-SIGNUP » FREE TRIAL-SIGNUP »

.....

comons [T
PG i

YOUR PHONE SYSTEM, EVERYWHERE comnectea 1 () B Country

2 Login

SIGN UP
Start your FREE trial

Cloud-based business
phone systems
Simple to buy

Easy pricing, purchase.
and instant activation
Simple to setup

No hardware, no technical
skills, no contract
Simple to grow

Grows with your business

RingCentral Apps
Wake your smartphone smartes

H "
H

iPhone  BlackBerry  Android

Looking for an 800 number
for your business?

S 15
800# e,

Win a trip to Vegas! Enter our No Hardware Video Contest. sz=wow»

Click Login

In the login page, enter the given Phone Number, Extension and Password and then click

SUBMIT

Thank you for using RingCentral!

Phone Number or User ID- 8885513507 |

Extension (optional): |1[]1 |

Mumeric Password: |unu |

. SUBMIT |

(] Remember me on this computer
[Tl Secure mode (use SSL}I%

Forgot your password? Click here for help.
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3.2 SIP account information

1. Through RingCentral webpage, Click “My Settings” and you will find out your lines in
“RingCentral DigitalLines”. If there is not, please contact RingCentral.

2. Find out your number there and check whether the extension is selected as “Ring Device
Directly” which is recommended.

CITECK SIaT0

(408) 540-6748 |_Other phone
M !: Setup Instructions
(408) 596-5666 ) Uther phone
M d; Setup Instructions

Ring Device Directly

(408) 762-5834 = Yeal
Voice and Fax "=

is recommended

(408) 673-2205 Y= Yealink2 Edit Ring Device Directly Vie
M ] Setup Instructions

Add RingCentral DigitalLine  More Info Show All DigitalLines
My Numbers Forwarded to RingCentral

Phone Number Forwarding Type Status Extension

Forward Existing Phone Number  More Info

3. Click “Setup Instructions” to get the SIP account information for that line.

p
g Generic VoIP Phone/Adaptor Configuration - Wind Internet ... l":-|-:-|g

|§, http://service.ringcentral.com/phonedevices/configurehelp.asp?dt= n&lc@ | B |

Generic VolP Phone/Adaptor Configuration

To configure your device to connect to the RingCentral service, you will need
to program it with the following information.

SIP account information

The steps for programming will vary from device to device, so pleas
with your device’s manufacturer for specific instructions.

Field Value

SIP Domain: sip.ringcentral.com:5060
—

Cutbound Proxy: sip.ringcentral.com:5090
14085406748
Password: e, -0
Authorization 1D 9203660

User Name:

CLOSE

&) Internet | Protected Mode: Off

The corresponding between the above information and the configurations on the phone is:

YEALINK IP PHONE INTEROPERABILITY CONFIGURATION GUIDE

COPYRIGHT © 2001-2009 YEALINK NETWORK TECHNOLOGY CO.,LTD PAGES5 OF6



Yealink

I E0SY VolP s

On RingCentral On Yealink phone
SIP Domain SIP server and port
Outbound Proxy Server and port (Outbound proxy
server should be enabled)
User Name User Name
Password Password
Authentication ID | Register Name

Outbound Proxy

Reference

€ www.ringcentral.com
€ www.yealink.com
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